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What is Our Greatest Asset?
By Darrell Cole, President & CEO, The United Distribution Group

As I began to think about this edition 
of the UDG News, I started to 

reflect on who the United Distribution 
Group is today.  In doing so, I began 
to think about our assets – our history, 
culture, locations, products, customers, 
and investors, to name a few.  No doubt, 
it takes the combination of many things 
for an organization to be successful.

However, any organization can have 
many assets and fail to reach its full 
potential. From many years of experience, 
I have learned that the greatest asset of 
any successful organization is - THE 
PEOPLE. Therefore, I am fortunate, to 
have the opportunity to dedicate this 
edition of the UDG News to 

you – THE PEOPLE of UDG.

Even though today, we face many 
challenges and headwinds in the 
industries we serve, I am confident that 
the company will emerge from this even 
stronger than ever due to the efforts 
of the people of the UDG Family of 
companies.

I sincerely thank each of you for the 
many contributions you have made to 
the success of our company in the past 
and those contributions you will make 
in the future.  As you look through this 
edition of the UDG News, you will see 
the faces of the people of UDG – OUR 
GREATEST ASSET.
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“I am not 
afraid of 

an army of 
lions led by 

a sheep; I 
am afraid of 

an army of 
sheep led by 

a lion.”
- Alexander the 

Great



Our Greatest Asset
By Henry Looney, President, United Central Industrial Supply

As I reflect on the years I have been with 
United Central, the asset that separates 

us from the competition is our people.  As I 
have presented plans to our customers and to 
our suppliers, I have noted that any company 
can invest in facilities, vehicles and inventory, 
but what makes United Central different 
is the commitment and dedication of our 
employees to get the job done.  

In the past 41 years we have seen various 
business cycles come and go with some 
more difficult than others.  The one constant 
has been the effort of each of you in the 

pursuit of being the best supplier to our 
customers and representing our company in 
a professional manner.

These efforts have built trust with the people 
we deal with and have been the foundation 
of past success and will be the springboard 
for future wins.

As we progress into the latter part of the year, 
we must continue these efforts which will 
differentiate us and create more value for all 
involved.

You are our greatest asset.

Our Greatest Asset
By Richard Harrison, President, GHX Industrial

Houston TX is my hometown and it’s 
an Oil Town!  If you have any doubt 

just look up the companies who base their 
corporate operations in Houston.  It’s a 
Who’s Who of all the big and little names, 
and everyone in between, in the Oil and Gas 
business.   Oil and Gas, it’s a great market 
to be part of, if you can manage through 
the ups and downs of a cyclical commodity 
business.  Those who manage that best are 
the survivors.

2014 was an unprecedented year of growth 
and expansion for GHX, we benefited largely 
from tailwinds of a robust upstream oil and 
gas business.  Of course, that’s old news now 
and everyone realizes that we are on the 
other side of that cycle and are in one of the 
most challenging downturns ever in the oil 
and gas business.  The downturn has made us 
take unprecedented cost cutting actions and 
many of them have been very unsavory for 
me.  Eliminating jobs and reducing employee 
benefits are not fun for anyone!  And your 
management team doesn’t approach these 
decisions lightly.  We understand our 

responsibilities. Odd as it may seem, a down 
turn can actually be good for us.  We always 
come out stronger and a closer, more aligned 
Team!!

Especially in tough times, the value and 
importance of the women and men that 
make up UDG that is very evident.  We 
are in a people business, based largely on 
the relationships and trust our customers 
place in you.  Without you, we wouldn’t be 
the Company we are.  I count my blessings 
everyday that I have been privileged to lead 
such a great organization as GHX, filled with 
great people that are passionate about their 
work and the industry.

The business will come back.  We’ll begin to 
add jobs, bring back the removed employee 
benefits, and return to more normal cost 
controls.  Please know that you are our most 
important asset and what you do each day 
is what makes our Company different in a 
very positive way! We are not victims, we are 
warriors! Even in tough times we can grow 
and prosper.  Let’s all focus on that and we’ll 
be back to normal very soon!
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Employees Are Our Greatest Asset
By Jim Reilly, Regional Manager, GHX Industrial

The past few months have been difficult 
for everyone in the company as we 

face another downturn in our economy. For 
those of us who have experienced previous 
fluctuations, it’s a little easier to recognize 
and deal with it. It’s not isolated, as we see it 
with our customers and competitors.

For those of us old enough to remember, 
we faced the same changes in 2008 and the 
early 1980’s before some of you were born 
(yikes). Each time we came out as a stronger 
company as we will this time. 

The statement “Employees are our Greatest 
Asset” has been used by leaders for years to 
describe those that have the greatest impact 
on the success of their company - our people. 
I think we might often take it too lightly, or 
don’t feel it’s true, especially during tough 
economic conditions. You- we all have more 
effect on what our customers, suppliers, and 
outsiders think about us than we recognize.

In a sales organization we think that it’s those 
who interact most with the customers each 
day - Account Managers, Customer Service 
Representatives, or counter Salespeople. It’s 
actually so much more whether you are in 
Management, Accounting, Purchasing, IT, 
or any position in each of our Fabrication 
and Warehouse Operations. Each one has 
an impact on what our customers think of, 
or how they react when one of the UDG 
companies is mentioned. Our attitude 
toward the customer and each other affects 
order accuracy, product performance, 
delivery accuracy, and everything that will 
portray our customers experience with our 
company. Sometimes our customers don’t 
see it, but it’s there.

For instance, our customers don’t see 
a branch manager working in his shop 
fabricating hose assemblies after hours to 
help his branch keep up or handle a large 
order. How about the shop foremen, welders, 

fabricators, and shipping personnel who 
work diligently to get orders out because we 
are late on a shipment. They don’t see the 
amazing equipment that our talented shop 
people develop to improve a method for 
wrapping hose or storing flexpro material. 
We recently had a shop employee work on 
a weekend hurting with a sore foot who was 
more concerned about taking care of an 
emergency order for a customer. He found 
out later that day that he had broken his foot 
the night before. 

This is a challenge to every individual in the 
company that in order to be the greatest 
asset, we have to act like we are as employees, 
and be treated as we are by supervisors. How 
well do we do it?

As a manager to those we supervise: 

1. Do they believe that you value their 
opinion?

2. Do you communicate who the customer 
is and why we service them the way we 
do?

3. Do they believe that their job is 
important?

4. Do you care about them as a person?

As an employee:

1. Are you respectful toward your 
supervisor?

2. Do you maintain a great attitude? This 
is something you have full control over 
regardless of your situation.

3. Are you ambitious? Will you volunteer 
to take on a task if you see the need?

4. Are you enthusiastic? Do you search for 
good in bad situations?

Not only are all of the UDG employees our 
most valuable asset, but we are why our 
company continues to be recognized as the 
best in the industry.
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“The measure 
of who we are 
is what we do 
with what we 

have.”
- Vince Lombardi
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Employees, Our Greatest Asset
By Brad Stephenson, VP and General Manager, McCarty Equipment Company

In working through this particularly 
tough time in the current market of 

the oil and gas industry, we are facing 
headwinds from many different directions. 
There is still one thing that sets us apart 
from our competitors and that is the 
employees of this company. You hear the 
phrase often “Employees are your greatest 
asset,” some might think that is what 
organizations just say to make you feel 
good. Well that is not the case for OUR 
organization. So when the opportunity 
came up to write this article I had to start 
by asking myself “what do I see when I 
look at our workforce”? 

Here is what I see immediately:

• Employees actively engaged in their 
job and the success of the organization

• People in management positions 
effectively leading their people and 
delivering sustainable results

• And an organization that leads our 
industry 

It is my opinion that we as an organization 
do embrace people as our most valuable 
asset. With the challenges that we do 
face, I believe that is the reason that 
opportunities and promise still abound 
for us. It is important that we all realize 
and keep in mind that it is through 
employees that customer loyalty is built, 
also it’s through employees that products 
and services get delivered, and profits 
and growth are achievable. In that we see 
that people are our most valuable asset in 
securing the future.

“A true leader has the confidence to stand 
alone, the courage to make tough decisions, 
and the compassion to listen to the needs of 
others. He does not set out to be a leader, but 
becomes one by the equality of his actions and 
the integrity of his intent.” 

– Douglas MacArthur  

“It is the 
working man 
who is the 
happy man. 
It is the idle 
man who is 
the miserable 
man.”
- Benjamin Franklin
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Letter from the Editor
By Carl Mallory, Director of Marketing , The United Distribution Group

We often use the phrase “Our Employees 
Are Our Greatest Asset,” but what do 

we mean when we make this statement? I don’t 
think I have ever heard a company actually 
define what they mean by employees being 
their greatest asset.
So, in researching this topic I did what any 
normal person would do in this day and age, 
and Googled “Employees are our Greatest 
Asset”.
The first link that came up was a People and 
Culture page of a company website.  Here’s 
what it said:
Our people are our greatest asset – we say it 
often and with good reason. It is only with the 
determination and dedication of our people 
that we can serve our clients, generate long-
term value for our shareholders and contribute 
to the broader public.
The statement went on to say they focus on 
diversity in their employees to represent the 
diversity of their clients, invest in employees’ 
careers, maximize individual potential, 
reinforce the culture, and expand professional 
opportunities…but nowhere do they actually 
say WHY they consider their people to be their 
greatest asset.  It’s kind of like saying “you did 
an amazing job but not explaining what was 
actually done that made it so amazing.
So I decided to attempt to define Why and How 
employees are our greatest asset. Let’s start with 
“why:”
1. Employees are the first line to our 

customers and have the ground-floor 
information on what, and how, our 
customers are thinking. This enables them 
to:

• identify trends
• anticipate customer needs
• head off problems before they happen
• know if and when you may need to pay 

some attention to a particular customer
• make improvements based on customer 

feedback
2. Employees are the ones who have boots-

on-the-ground knowledge of how our 
organization is working together to get 
work done. This enables them to:

• identify possible trouble spots

• provide insights into optimizing processes
• come up with and share new ideas
• offer suggestions for communication and 

information sharing
• capitalize on things that are working well 

and share it with others
• diagnose when things are not working well 

and let us know
HOW employees are our greatest asset:
The intangible value made possible by 
employee actions is what makes employees our 
greatest asset.  Actions such as:

• caring enough to go the extra mile to get 
something done

• staying late to finish a last minute project 
because our boss needs the information 
first thing in the morning

• telling people we meet how great it is to 
work at your company

• keeping eyes and ears attuned to new 
opportunities and ideas

• spreading the word about our products and 
services

• taking outstanding care of our customers
• recognizing when there is crucial 

information that needs to be 
communicated up … and actually 
following through and making the effort to 
do so

• feeling empowered to give the bad as well 
as the good news when it is important 
feedback to the company

When we examine the behaviors behind all 
those employee actions above, we come up 
with things like:

• Ownership and Accountability
• Initiative and Dedication
• Pride, Value and Impact
• Sales and Upsell
• Creativity
• Ultimate Customer Service
• Proactive Communication
• Effective Conflict Management

Yes – Our Employees Are Our Greatest Asset!

“A good 
leader takes 
a little more 

than his 
share of the 

blame, a little 
less than his 
share of the 

credit.”
- Arnold H. Glasow
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The Many Faces of United Central

Beckley, WV

Pictured left to right: Back Row: Harry Craft, 
Charles Caldwell, Roger Neal, Curtis Hylton, Jerry 
McGrady, Josh Williams, and Dawn Duncan. 
Front row: Greg Stickler, Jack Camp, Rusty 
Maynard, LaTonya Rowe, and Diane Jennelle.

Big Rock, VA

Pictured left to right: Danny Swiney, Rick 
Blankenship, John Hughes, Larry Justus, Robbie 
Elswick, and Jeff Lester. Not Pictured: Stoney Hale 
and Jamie Perkins.

Andover, VA

Pictured left to right: Back row: Paul Lodico, Brett 
Daniel, Frank Colyer, Steve Osborne, Charles Vowell,  
and Steve Simpson. Front row: Carmen Smith, Gary 
Burns, Brian Skidmore, and Ron Pendergraft.

Banner, KY

Pictured left to right: Elzie Meade, Jeff Dalton, Jerry 
Cornett, Doug Cooley, Bobby Meade, Jim Perry, Terry 
Johnson, and Randy Justice.
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Chapmanville, WV

Pictured left to right: John Hubbard, Zack Fleming, 
Chris Dolin, Jeremy Robinette, John Fouch, Jimmy 
Layne, Kenny Johnson, Randy Jeffrey, Greg Collins, Matt 
Nelson, Amy Jeffrey, Steve Vankovich, Danny Kidd, Will 
Smith, Timmie Minter, Kristy Hensley, Gary Thomas, 
Richard Layne, Andy McKenzie, Mike Smith, Marty 
Conley, Danny Maynard, David Walker, and Greg Staten.

Elko, NV

Pictured: Kelly Rodabough.

Carlsbad, NM

Gillette, WY

Pictured: Sal Martinez.

Pictured left to right: Curtis Tinnin, 
Sheena Oja, and Dani Strande.
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Granite City, IL

Pictured left to right: Charles Hensley, Todd 
Wiesemann, Josh Ludwinski, Terri McWhorter, and 
Nicki Evans.

Not pictured: Charles Bowen, Rick Miramonti, and 
Dan Hickam.

Herrin, IL

Pictured left to right: Front row: Heather Heffington, 
Brenda Walker, and Camille McCormick. 
Back row: Allen Parker, Greg Howell, Gary Emery, 
Sean Acree, Terry Jeralds, Tom Filla, Doug Rentfro, 
Dave Kopshever, and Steve Frasier.

Not pictured: Merle Garrison and Jim Justice.

Grand Junction, CO

Hueytown, AL

Pictured left to right: Art DeForest, JW Cline, 
Rodney Wilson, Mike Moran, Irene Burtenshaw, 
Chris Woomer, and Dean Harvey.

Not pictured: Gary Miller.

Pictured left to right: Kevin Sullivan, Charlie Jolley, 
George Matanic, Jason Clay, Christopher Saucier, 
Cathleen Norris, Shea Brook, and Walter Clay.

The Many Faces of United Central
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Mt. Morris, PA

Pictured left to right: Jim Scary (Mt. Morris Mannequin), 
April Bosley, Terri Fox, Nikee Shaw, Joan Leach, Erin 
Rowan, and Bobby Colley.

Not pictured: Robert McLaughlin, Mike Crone, Brandon 
Arbogast, Richard Deavers, Floyd Huff, James Mullins, 
Rick Kyle, and Bill Craig(Taking the picture)

Madisonville, KY

Pictured left to right: Front row: Shane Meadows, 
Bob Neaveill, Darlene Liberto, Keith Strader, Ricky 
Howard, John Bearden, and Liz Latham. 
Back row: Greg Yost, Doug Jones, Steve Newman, 
Bobby Dixon, and Gary Brasher.

Not pictured: Randy Harlan, Randy Jenkins, Tim 
Miller, Tony Colburn, Bryan Crabtree, David Murphy, 
and Chris Cotton.

Price, UT

Pictured left to right: Seth Dart, Darrell Lewis, Cory 
Olson, and Shanna Jewkes.

Rock Springs, WY

Pictured left to right: Scott Donaldson, Brandi 
Castillon, and Joe Vendetti.
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Rocky Gap, VA

Pictured left to right: Brian Hart, Hoby 
Livingston, Jeremy Punturi, Sam Goins, 
Dave Cooper, Larry Pettrey, Josh Brinkhoff, 
Tina Lambert, Brian Jackson, Garry 
Wilkinson, Barry Stowers, Nick Hart, Hurley 
Mullins, Ivan Murphy, Don Lyons, Dave 
Childress, and Randy McGuire.

Not pictured: Gene Goodman, Bob Trent, 
and Mark Spradlin.

Pictured left to right: Front Row: Gail Conner, Chris Derr, 
Carol Leonard, Rick Johnson, Derek Brown, Carl Mallory, 
Darrell Cole, Ken Begley, Michael Looney, Regina Shinall, 
David Miller, Deborah Peek, and Susie McNally. Second Row: 
Sheena Webb, Richard Hayes, Tonya Stitt, Eva Beaule, Pauline 
Belcher, Mike Culbert, Henry Looney, Chris McClendon, Dale 
Taylor, Maynard Newman, and Matt Shoemaker. 
Third Row: Sandy Merritt, Anita Gilliam, Angela Ferguson, 
Jennifer Harrison, Sara Peltier, Jay Altman, Hannah Hooton, 
Trina Jones, Kim Leonard, and Betty Woolwine.

Not Pictured: Nick Cole, Stuart Cecil, Scott Kesner, Katie 
Deel, Amy Hooton, Norma Doran, and Tina Wilson.

Shinnston, WV

Pictured left to right: Melissa Fullerton, Scott 
Shafer, Robert Heater, Tony Gump, Rob Wright, Mike 
Wright, Lonnie Chrislip, Don Schmidt, and Bob Riley.

Not pictured: Andy Ray, Matt Post, Michael Crone, 
and Diane Watson.

The Many Faces of United Central

Saskatoon, Canada - National Mine Service

Pictured left to right: Ron Osler,  
Lisa Macknak-Decorby, and Jory Blakley

UDG / UC Corporate
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Beaumont, TX

Pictured left to right: Roy Cole, Suzanne Sclerandi, 
Paula Edmiston, Laurie Culbertson, Darla Dunaway, 
Brandon Bias, Norman Powell, Ronnie Shilo, 
Johnell Hawkins, Dickie Mitchum, Tim Alexander,  
David Fischer, Doug Davis, Fred Stewart, Ronnie 
Carter George Buxton, Zachari Howard, Chris 
Frazier, Michael Brydson, Clark Comeaux, and 
David Culbertson.

Not pictured: Chase Kasseroler.

Benecia, CA

Pictured: Finlay Drummond.

Baltimore, MD

Broussard, LA

Pictured left to right: Greg Johnston, Steven Wiedey, 
John Johnson, David Lewis, Glen Wills, Terrance 
Nixon, Dave Staib, Courtney Allen, Kevin Tutin, Steph-
anie Gibbs, Monica Koski, Steve Graff, Matt Sodano, 
and Larry Blackburn.

Not Pictured: Sean Nicewonger and Sandy Nuckols.

Pictured left to right: William McDaniel, Tyler 
Comeaux, Drake Biessenberger, Kenneth 
Whiteman, Kelly Broussard, Steve Nation, Tony 
Smon, Cory Batiste, Chris Smith, Trea Viator, 
Jeremy Christophe, Gwen Gondron, Jason 
Gautreaux, Jordon Gachassin, Ryan Benoit, Kris 
Olivier, and Alfrado Solis.

Not pictured: Anby Latiolais, Jesse Lelanc, and 
Robert Dionne.

The Many Faces of GHX Industrial
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Decatur, AL

Picture left to right: Wayne Lake, Dan Rochelle, 
Steven Smith, and Ed Brock.

Elko, NV

Pictured left to right: Debbie Morfin, Jim Hudgins, Tony 
Roman, Tadd Fergusson, Dave Kaylor, and Vinny Pineda. 
Front: Byron Freeman.

Corpus Christi, TX

Fresno, CA

Pictured left to right: Al Aguilar, Chris Buehring, 
Ray Charles, Travis Cornett, Dan Dodds, Edward 
Espinoza, Alex Flood, Ruben Garza, Adrian Martinez, 
Mike McCaine, Lindsay Musgrave, Adrian Nava, Ray 
Sanchez, and Ty Winsauer.

Pictured left to right: Cody Hill, Monte Potter, 
Jeffrey Buck, Jason McEvoy, and Bryce Dolin.

The Many Faces of GHX Industrial
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Greencastle, PA

Pictured left to right: Chris Johnson, Darby Mellott, 
Gary Martin, and Robert Mason.

Hahnville, LA

Pictured left to right: Greg Wood, Lynn Landry, 
Jonathan Davila, George Roussel, Patrick Peace, 
Jason Banner, Scott Elwood, Eva Woods, and 
Elizabeth Cervassi.

Not pictured: Elmo Keller and Steve Savvaides.

Geismar, LA

Harvey, LA - HSS

Pictured left to right: Dianna Pearce, Josh Conard, 
Phil DiBenedetto, Chris Desselle, Avery Coleman, 
Paul Guice, Josh Long, and Shawn Fossier.

Pictured left to right: Ryan Delatte, Woolfie 
Goodwin, Arthur Boudreaux, George Lander, Louis 
Gonzalez, Alfonzo Mendoza, Mike Wolfram, and 
Jimmy Strickland.
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Houma, LA

Pictured left to right: Back Row: Nick Luke, Chad 
Chatagnier, Kirk Doucet, Cody Guidry, and Peyton Sadler. 
Front Row: Jamie Verret Clerk, Chad Arceneaux, Kenneth 
White, Randy Rodrigue, and Jesse Ratley.

Houston, TX - Robsco HFI

Pictured left to right: Front row: Ricardo Jovane, Jason 
Tucker, Jesus Barboza, John Kesner, Rogelio Yanes, Tracy 
McMillin, Richard Weaver, Martha Wethington, Scott 
Collins, John Phillips, David Osborn, Carlton Sanders, Juan 
De Los Santos, Robert Chapman, Eric Taylor, Maria Bauer, 
Nicholas Acosta, Zachary Gardiner, Christopher Villagomez, 
Pernell Williams, Samuel Blanks, Corey Shephard, Oscar 
Cordero, Pablo Garza, Billy Williams, Emmanuel Villafuerte, 
Robert Garza, and John Hall.

Not Pictured: Rufus Dominguez, Rene Soria, Terrance 
Harrison, Richard Lee, Andrew Martin, and Mitchell 
McClelland.

Harvey, LA - Melville Equipment

Houston, TX - South

Pictured left to right: Chantell McCollister, Trish 
Conova, David Richoux, Laszlo Molnar, and Mark 
Gravenhise.

Pictured left to right: Row 1: Arturo Valdez, Megan Ocallaghan, 
Edward Rodriguez, Cheri Suarez, and Joe Munoz. Row 2: Al 
Tijerina, Zeferino Gutierrez, Eloy Escobar, Moises Quintanilla, 
Omar Rodriguez, Bill Guarnieri, Anthony Cruz, Luis Espana, and 
Jose Juarez. Row 3: Joe Denno, Joey Campos, Jason Trainor, 
Irene Nunez, Patrick Deakins, Osvaldo Atapuai, Liam Gough, 
Juan Saldana, and Hector Padilla. Row 4: Victor Lazaro, Alvin 
McQuarter, Manual Garcia, Colt Trammell, David Wischnewsky, 
Julie Dunlap, Damon Sonnier, Caleb Norris, Raul Suarez, and 
Raul Espinoza. Row 5: C.R. Juarez,  Michael Bronikowski, Canon 
Trammell, Chris Cagney, and Dave Smith

The Many Faces of GHX Industrial
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Jackson, TN

Pictured left to right: Chris Jones, Jason Snider, 
Tim Epperson, Gary Clifton, Donnie Lemon, and 
Nicky Kee.

Jacksonville, FL

Pictured left to right: David Reinhardt, Tristan 
Carride, Todd Jones, Eric Baker, Karen Rader, Monty 
Melton, and Timm Conn.

Houston, TX - West

Kernersville, NC

Pictured left to right: Front row: Jerod Griffis, Karen 
Nickerson, Iver Maldonado, Dave Rochell, and Ryan Evans. 
Back row: Blake Walters, Robert Cline, Ryan Lanier, James 
Byrne, Marcelo Escobar, Sonny Vannest, and Robert Lee.

Pictured left to right: Front row: Cory Raczenski, 
Timy Kay Potts, Crystal Raczenski, and Zachary 
Callicutt. Back row: Brad Raczenski, Michael 
Brown, Matt Nixon, Mark Byerly, Eran Barnes, and 
John Raczenski.

Not pictured: Corey Norton and Mark Reid.
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Memphis, TN

Pictured left to right: Front row: David Etheridge, 
Johnny Williams, Jeff Karol, Henry Penninger, 
Elizabeth Spinola, Sarah Walker, and Gary Rackley. 
Middle row: Dexter Thompson, Jeffrey Eason, and 
Ken Anglin. Back row: Dean Scruggs, Carlos Dodson, 
Terry Olcott, and Rodney Brewer.

Modesto, CA

Pictured left to right: Franklin Smith, Jarrett 
Killough, Kevin Huse, and Rick Hunter.

Not pictured: Anthony Pires.

Loxley, AL

New Iberia, LA

Pictured left to right: Dalton Corlette, Ray Brown, 
Heath Emmons, John Foster, John Hobby, Marc 
Lambert, Marty Walker, Rick Thomspon, Davis 
McConnico, Sonja Parker, Mike Kimmons, Gary 
Sirdinia, Lee Glaze, Jimmy Nettles, and John Murphy.

Not pictured: David Welborn.

Pictured left to right: Front row: Juan Garcia, Troy 
Wilturner, and Nick Landry. Middle row: Buddy DiMarco, 
Ward Livingston, Brent Robicheaux, Michelle Arnold, Mark 
Bourque, and Albert Delcambre. Back row: Pam Dressel 
and Jesse Prospero.

The Many Faces of GHX Industrial
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Phoenix, AZ

Pictured left to right: Matt Carrillo, Alfred Quinonez, 
and Edy Hermosillo.

Reno, NV

Pictured left to right: Paul Breen, Ryan Knapp, 
Ben DeLeon, and John Shields.

Pelham, AL

Stockton, CA

Pictured left to right: Matt Wright, Zack Carson, 
Bob Majors, Jerald Johns, Billy Franklin, Billy Johns, 
Luis Ponce, and Osvaldo Lopez.

Pictured left to right: Don Grimm, Cynthia Grajeda, 
Brad Morrow, Robert Lawson, and Stewart Barber.
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Uniontown, PA

Pictured left to right: Eric Russman, Tim Tanner, 
and Justin Aulthouse.

Not pictured: Dave Esken.

Westlake, LA

Pictured left to right: Michael Hooper, Kallen Curphy, 
Lynette Abel, John Stennett, Norell Rougeau, Mark 
Doiron, Allen Marcotte, Daniel Teal, and Nate Washington.

Texas City, TX

Woodridge, IL

Pictured left to right: Kenneth Abernathy, 
John Kelly, and John Hare.

Pictured left to right: First row: Henry Hahn, Laura 
Hutchinson, Mike Wojcik, Sandy Mostowski, Jackie 
Avila, and Gabriel Gonzales. Second row: Felix Her-
nandez, Rudy Stepan, Jim Fox, LaTroyce King, Du-
ente McDuffie, Jerry Reyes, Kim Heis, Alan Stanek, 
and Randy Wagner. Third row: Eric Seddon, Tony 
Dahlgren, Jesse Campos, Jim Jans, Dean Combs, 
and Mike Dvoulety. Forth row: Paul McLaughlin, 
Rick Dolgner, Pete Maley, Mike Andrulis, Joe Halek 
Jr, Herb Klingleschmitt, and Virgil Jones.

The Many Faces of GHX Industrial
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UDG / GHX Corporate

Pictured left to right: Front row: Kelsey Chitwood 
and Dinah Berry. Second Row: Dan Maddox, Terrie 
Tomlin, Carol Percer, Gloria Acuna, Blanche Coburn, 
Donna Rabel, Miranda Allen, Meg Adams, and 
Chandra Calderon. Third Row: Cliff Nelson, Roy 
Torres, Alpha Heggie, Betty Martin, Missy Seidel, 
Betsy Checkai, Jonathan Ryan, Gracie Turrubiartes, 
and Rick Clapie. Fourth Row: Esteban Pedraza, 
Shannon Octave, Marty Hutter, John Hair, Judy 
Sohrenssen, Kevin O’Leary, and Kelly Brown. Fifth 
Row: Paul Devore, Robert Lynch, Jim Reilly, Jeff 
Davis, Richard Harrison, and Titus Jumper.

Abilene, TX - Dandy Specialities

Pictured left to right: BJ Kute, Ronnie Carter, Doyle 
Mitchell, Gwynn Tipton, and Chad Chapman.

Abilene, TX

Pictured left to right: Mike Pence, Rhett Saunders, 
Allan Casey, Rudy Sanchez, Jarred Parks, Landon 
Dahlberg, and Clinton McClure.

The Many Faces of McCarty Equipment

Abilene, TX - Malcom Supply

Pictured left to right: Nathan Rooslet, Arron Falkner, 
Joshua Rojas, Dale Kincaid, Carlos Garza, Thomas 
Martin, and Ray Ince.
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Bakersfield, CA

Pictured: Fred Cremer, Jr.

Bryan, TX

Pictured left to right: John Miller, Randy 
Grenwelge, Joe Morris, and Blair Jones.

Cleburne, TX

Pictured left to right: Bryce Horton and Tad Oates.

Alice, TX

Pictured left to right: Valentin Martinez, Mark Gallardo, 
Victor Gomez, Felix Martinez, and Frank Almaraz.

The Many Faces of McCarty Equipment
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Conway, AR

Pictured left to right: Corey Stevens, Jason 
Donaghe, and Jeremy Taylor.

Not Pictured: Dustin Bailey.

Dickinson, ND

Pictured left to right: Mike Roller, Jason Dutke, and 
Randal Gerhart.

Greeley, CO

Pictured left to right: Arsenio Lucero, Curtis 
O’Daniel, Jack Clevenger, and Michael Warren.

Hobbs, NM - Dandy Specialities

Pictured left to right: Michael Ross, B.J. Brusales, Tyler 
Cook, B.J. Deleon, Robert Cortez, and Frankie Elrod.
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Kilgore, TX

Pictured left to right: Cole DeBoi, Erick 
Maldonado, and Josh Dawson. 
Front: Tomas Moreno.

Louisville, OH

Pictured left to right: Zack Naculich, Charles 
Dimsdale, and Ronald Chambers.

Kenedy, TX

Pictured left to right: Chris Kovar, Sean Howard, 
Matt Zambrano, Ryan Kelley, Nick Zambrano, and 
Sergio Morales.

Not pictured: Tyler Murphree.

Houston, TX

Pictured left to right: Bernie Flynn, Mark Ernst, 
Dennis Cornelius, Daniel Hernandez, Nick Bender, 
Jonathan Parson, and Colton Reed. 
Front: Ray Lopez.

The Many Faces of McCarty Equipment
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Nisku Alberta, Canada

Pictured left to right: Ryan Lang and Wade Schell.

Odessa, Tx

Pictured left to right: Back row: Sean Cooper, 
Andrew Dale, Jim Ervin, Randy Chamness, Brandon 
Mitchell, Jeremy Sanchez, and Terry Pirtle. 
Front Row: Frank Mendoza, Luis Anguiano, Robert 
Leigh, Brandon Wingrove, and Danielle Wingrove.

Oklahoma City, OK

Pictured left to right: Cody Geis, 
Jason Smith, Carson Shamsie, and 
Choc Cartwright.

Odessa, TX - Dandy Specialities

Pictured left to right: Back row: Patric Mackey, Brandon 
Hulsey, Josh McDonald, Sean Cooper, Eddie Fulton, 
Steve Ross, DeAnthony Fay, and Brandon Boucher. 
Front row: Tony Perez, Tiffani Rice, and Chad Vickery.
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Wichita Falls, TX

Pictured left to right: Front row: Charlie Moeller, 
Braden Watkins, Jimmy Zotz, and Duane Zotz. 
Back row: Brad Richardson, Shane Roby, and 
Michael Moreno.

Williamsport, PA

Pictured left to right: Dan Hoffman, Jim Hill, Travis 
Haines, Joe Eckard, and Troy Kitner.

Shreveport, LA

San Angelo, TX

Pictured left to right: David Fitzgerald, Collin Jackson,  
Justin Cobb, Fletcher Miller, and Eloy Garcia.

Pictured left to right: Jimmy Saunders, Bob 
Adkisson, Brandon Hall, and Nicholas Urquidez.

The Many Faces of McCarty Equipment
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UDG / McCarty Corporate

Williston, ND

Pictured left to right: Christina Rice, Rebecca 
Martinez, Chandra Calderon, Kelly McCarty, Brad 
Stephenson, and Troy Blackburn.

Pictured left to right: Gentry Zunich, Shaulie 
Huravitch, Thomas Odegard, and Patrick Liner.
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Stanley Black & Decker
By David Harvey, Regional Market Manager, Global Tools & Storage

2015 has been an exciting year at 
Stanley Black & Decker.  We merged 

our Industrial & Automotive Repair and 
Construction DIY organizations.  With that, 
we have aligned two very strong brands with 
PROTO and DEWALT.  Something you 
might not know about us is that we represent 
many other brands including Stanley, Porter-
Cable, Bostitch, and Powers Fasteners.  
Powers is one of a few brands that have 
EMSHA approved fasteners for the mining 
industry.  If your customer needs storage 
products, we offer two of the leading brands 
in the industry with Lista and Vidmar.  If it 
is inventory management you need, we have 
Cribmaster that provides vending, RFID, and 
related products.

In case you are not familiar with Proto, we 
offer a complete line of more than 6,000 tools 
and sets that are manufactured to the highest 
standards in the USA. 

PROTO® OFFERS MORE THAN JUST 
TOOLS. WHAT WE REALLY OFFER 
OUR CUSTOMERS IS:  PEACE OF 
MIND.  Three miles down in the earth at 
the bottom of a coal mine. An oil rig in the 
Indian Ocean.  A battlefield in a war torn 
country. These are places where keeping the 
work going is mission critical because lives 
may be at stake. Our customers work tough 
industrial jobs in extreme environments and 
the impact of injury or work stoppage can 
be catastrophic and costly. That’s why they 
demand the most durable and safest tools in 
the world.

When they buy from PROTO® they aren’t 
just buying tools. What they are really buying 
is confidence that our tools will help keep 
them working longer and safer. 

MADE IN AMERICA WITH GLOBAL 
MATERIALS.  We are very proud of the fact 
that most of our PROTO branded products 
are made in America.  We are also very 
proud to announce that we are moving the 
manufacturing of many of our DEWALT 
products back to the US, to be made here 

using global materials.  In November 2013, 
we moved the manufacturing of some of our 
most popular cordless tools to Charlotte, NC.  
In July of this year, we started manufacturing 
some of our corded products in Greenfield, 
IN.  We are now producing reciprocating 
saws in this plant and will shortly roll out 
drills and grinders, all of which use materials 
from all over the world.  These two plants are 
in addition to our manufacturing facilities 
in Cheraw, SC, Jackson, TN, Hampstead, 
MD, Shelbyville, KY, and New Britain, CT.    
In total, we have 7 plants in the US and in 
2014 alone we built and shipped 62 million 
individual units of DEWALT products in the 
US using global materials, including cordless 
and corded tools, air compressors, hand tools, 
and power tool accessories.

INNOVATION.  In 2013, PROTO launched 
a line of industrial air tools.  Now, we have 
extended that line with our new 1” & #5 
spline inline & pistol grip impact wrenches.  
Each unit packs 2,500 ft. lbs. of breakaway 
torque and they weigh between 16 and 19.6 
pounds, providing excellent power-to-weight 
ratio.  If your tool needs repair, one of our 73 
DEWALT service centers can take care of this 
for you.

Speaking of DEWALT, our 20V MAX* 
cordless line continues to rapidly expand.  We 
recently launched our High Torque ½” 20V 
MAX* cordless impact and will be launching 
our ¾” 20V MAX* cordless impact in the 
4th quarter.  This tool will utilize a brushless 
motor, 5 amp hour battery pack, and will 
deliver up to 1,250 lbs of breakaway torque.

Our respective sales teams have enjoyed a 
nice partnership with UDG over the years 
and we very much look forward to enhancing 
that as we look into the future.  Thank you for 
your continued support.

* - Maximum initial battery voltage 
(measured without a workload) is 20 volts. 
Nominal voltage is 18.
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W.L. Gore and GHX
By Tom Coons, Distribution Sales, W.L. Gore & Associates

What do astronauts, mountain 
climbers, heart surgeons and GHX 

Industrial customers have in common?

They all use products made by W.L. Gore & 
Associates!

Gore is the inventor of expanded PTFE 
(ePTFE) and engineers this amazing 
material into such diverse products as 
high-performance GORE-TEX® fabrics, 
lifesaving medical implants, and a full line of 
premium gaskets, packings and seals.

Founded in 1958, Gore is known for its 
innovative, technology-driven solutions. A 
privately held company with annual sales of 
more than $3 billion, Gore employs more 
than 10,000 employees called associates, 
with manufacturing facilities in the United 
States, Germany and Japan, and sales offices 
around the world.

For more than two decades, Gore’s Sealants 
Technologies group has provided GHX 
Industrial customers with reliable fluid 
sealing products for the most demanding 
applications in the chemical processing, 
pulp & paper, mining and power generation 
industries.

Typical of these products is the highly 
versatile GORE® Universal Pipe Gasket.

This “Universal” gasket works for steel, 
glass-lined steel and fiber reinforced plastic 
(FRP) flanges. The GORE® Universal 
Pipe Gasket provides a reliable seal for the 
full spectrum of strong acid, alkali, and 
solvent process media, including the most 
challenging thermal cycling and elevated 

temperature applications. 

Customers who use the GORE® Universal 
Pipe Gasket can streamline gasket ordering 
and standardize the gasket selection and 
installation process across multiple pipe 
flange materials and process media. This can 
reduce the process safety and production 
downtime risks caused by the use of an 
incorrect gasket material. 

With its superior resistance to creep and 
cold flow, GORE® Universal Pipe Gasket 
retains its dimensional stability through 
thermal and pressure cycles. That means 
that bolt load is maintained, to achieve a 
long-term reliable seal. 

The GORE® Universal Pipe Gasket is 
available in finished form to match all 
standard process piping diameters up to 24 
inches. Its convenient packaging makes it 
easy to deliver to customers.

More information, technical specifications 
and installation instructions for the GORE® 
Universal Pipe Gasket—and the full Gore 
Sealant Technologies range of ePTFE 
sheets, tapes and packings – can be found at 
www.gore.com/sealants.

Gore is pleased to help solve the challenges 
of GHX Industrial’s customers with our 
premium products, ongoing partnership 
and world-class sales and technical support, 
and we are proud to have been voted a top 
supplier to GHX for the past four years.

We will continue to strive to maintain this 
status as we work with GHX Industrial 
towards our mutual success.

“Health is the 
greatest gift, 
contentment 
the greatest 

wealth, 
faithfulness 

the best 
relationship.”

- Buddha
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Welcome Anchor Industrial Sales

It is our pleasure to welcome the team of 
Anchor Industrial Sales of Kernersville, 

NC to the GHX family.  Anchor Industrial 
Sales is a well-known fluid sealing 
distributor located in Kernersville, NC.  
Kernersville is centrally located between 
Winston-Salem and Greensboro, North 
Carolina.  

Founded in 1993 by John Raczenski, 
Anchor operates from a 12,600 square foot 
facility.  Anchor is a value added distributor 
of gaskets and fluid sealing products 
sourced from world - class manufacturing 
partners such as Flexitallic, Garlock, and 
SEPCO.   Anchor’s core customer base 
consists of chemical plants, contractors, 
pulp and paper, steel mills and OEMs. In 

addition, the company provides sheet, 
rubber, metal and heat exchanger gaskets 
as well as seals, packing material and 
expansion joints.

Larry Blackburn, Sales Manager for the 
Baltimore, MD and Greencastle, PA 
locations has been promoted to area 
manager and will be responsible for four 
locations including Kernersville which 
represents our first hose shop in North 
Carolina. 

Anchor will be part of Barry Stephens 
Region and Cory Raczenski will serve as 
the Branch Manager.

Please join us in welcoming Anchor!

“The first 
step toward 
change is 
awareness. 
The second 
step is 
acceptance.”
- Nathaniel Branden
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United Central Goes Triple Diamond
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GHX - Continental 
ContiTech Select Distributor

 

703 S. Cleveland Massillon Road  Fairlawn, Ohio 44333  330-664-7000 

ContiTech North America  

 
 
 

June 1, 2015 

GHX Industrial LLC  
3430 S Sam Houston Parkway E Suite 500  
Houston, TX 77047 
 
Dear Mr. Richard Harrison: 
 
It is with great pleasure that I and all of the Continental ContiTech associates congratulate you 
and your organization on ten years as a ContiTech Select Distributor. 
 
We sincerely appreciate your dedication to the Continental ContiTech brand and to the manner 
in-which you conduct your business.  The longevity of Continental ContiTech is dependent on 
having strong and accomplished distributors, such as GHX Industrial LLC.  We acknowledge 
and are grateful to the contribution GHX Industrial LLC makes every day in generating, 
preserving, and expanding the position of Continental ContiTech products in the marketplace.   
 
As we mark your tenth anniversary we would like to take this opportunity to thank you for the 
ten years of achievements, contribution and loyalty.  We value your business and look forward to 
continuing our relationship for another ten years. 

Again, congratulations and, as always, thank you for your business. 

Sincerely, 

 

Mike Braucher 
Vice President Distributor Sales-NAFTA 

 



33

United Central - Committed to Coal
United Central was the featured distributor in the September/Bluefield Coal Show edition 
of Coal People Magazine.

50 Coal People Magazine   www.coalpeople.com

Despite the challenges faced by the coal mining 
industry – and perhaps even because of those 
challenges – United Central Industrial Supply is 
going forward with a stronger-than-ever dedication 
to serve mining customers.

“We’re totally committed to the mining industry 
and we plan to remain committed to the industry,” 
says Darrell Cole (top), president and CEO of the 
United Distribution Group, the parent company 
of United Central and GHX Industrial. “We’re not 
dabbling in coal; we’re committed to it. Although 
things are tough right now, we strongly believe 
that coal is a very viable industry in the future.”

In the big picture, Cole says, coal remains a low-
cost fuel for producing electricity, and even with 
the challenges of regulation, it’s highly likely that 
coal will remain a major source of fuel for global 
generators of electricity for many years into 
the future. Most people – even the U.S. Energy 
Information Administration – predict that coal will 
remain a major player in utilities, he says. The 
high-quality deposits of metallurgical coal in the 
U.S. will undoubtedly continue to be used in the 
making of steel.

Even though coal production is currently down, 
surface and underground mining represent a 
big market, and United Central President Henry 
Looney (middle) remains enthusiastic about 
his company’s place in that market. Eventually, 
Looney says, the U.S. and the world will exit the 
doldrums of the current economy – and, with the 
recovery of industry, it will be obvious again why “all 
of the above” is a necessary energy policy.

“With the continued expansion of longwall mining, 
especially in the Midwest; with the development 
of low-cost thermal mines; and with Central 
Appalachia’s high-quality coal, the opportunity is 
there, and United Central’s strong technical and 
product management teams are poised to help coal 
operators be more competitive by lowering their 
cost,” Looney says.

“The mining supply business is what we’ve always 
done – and we do it very, very well! Our goal is to be 
agile and responsive to the mining industry’s needs, 

work smart and demonstrate 100% commitment to 
our customers and suppliers. United Central will be 
on the job working for our mining customers during 
challenging times and prosperous times.”

In the future, Looney says, United Central plans to 
do even better.

“The goal,” he says, “is to offer a value proposition 
with a bottom line – reduce overall costs – and to 
help ensure that coal continues to be the most cost 
effective way to run the country.”

Among the changes included in this effort to 
continue to provide the best possible service, 
United Central provides consolidated service 
centers that are “one-stop shops” for repairs and 
other needs. They’re adding new service centers 
in locations that are convenient to customers, 
and there’s the ongoing evaluation of potential 
acquisitions to expand products and services. At 
United Central, the focus remains on the long term.

After more than 40 years serving the mining 
industry, United Central is a strong presence that 
has the ability to serve customers on a nationwide 
scale – but still prides itself on having the personal 
touch of a small business and living a philosophy 
built around exceptional partnerships, products, 
and service.

“It truly is very much a team effort at all levels, 
whether it be the product and technical managers 
or the salespeople and the branch managers; 
everybody works together to accomplish the 
goal,” says Vice President of Sales Scott Kesner 
(bottom). “In these times, customers rely on 
us because they know we’re going to be there. 
Difficult times such as these are when United 
Central shows its stripes in being committed to 
the industry and being there when the customer 
needs us.”

“Regardless of the market, United Central’s value 
to our customers is that we help them lower their 
total cost,” Looney says. “I tell customers: We go 
to work for you. We’re your sourcing team, we’re 
your warehouse, and we strive to continue to earn 
your trust every day.”

United Central Industrial Supply

Remains Committed to Coal
by Debra McCown
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“You adapt. You overcome. You improvise.” 

Clint Eastwood may have made this phrase famous in the 1986 war 
film “Heartbreak Ridge”, but it might be better suited for companies 
like United Central Industrial Supply that have managed to  
successfully weather the ups and downs of an ever-evolving 
industry for 41 years. United Central has been supplying North 
American mine operators with the highest quality mining supplies 
and service since 1974, and they have no plans of slowing down. 

Looking back over the past several decades, 
Henry E. Looney, president of United Central,  
describes a company that has seen its fair  
share of challenges—from wars and recessions  
to the boom in natural gas exploration and  
an aging workforce—but he remains optimistic  
about the future of the company. 

“Our focus at United Central has always been 
on the mining industry,” said Looney. “Every  
merger, every acquisition, every consolidation  

was a step toward providing our customers with the exact products 
they need, when and where they need them.” 

Founded as United Supply in Big Rock, Va., the company has 
always been a key player in the coal mining industry. Because 
mines are often located in rural areas, coal companies began 
founding their own supply groups to supply products for both 
internal and external needs. 

“United Supply started the ‘just in time’ delivery model for the  
mining industry before the ‘just in time’ process was ever identified,”  
said Looney. “We were delivering five days a week with same-day 
or next-day service then, and we continue to follow that model today.”

Over the years, United Central has strategically acquired 
companies that can provide a geographical, service or product 
advantage, allowing the company to continue delivering a value 
proposition to their customers. And customer relationships remain 
strong—top domestic coal producers have partnered with United 
Central for an average of nearly 30 years.

“I think most companies’ success can be attributed to their people,”  
Looney said. “Most of our people have more than 20 years of 
experience in the mining industry, and they understand the local 
cultures in rural mining areas. Our success comes back to our 
people who are able to offer the level of service seen in a local 

company combined with a comprehensive product portfolio that 
includes over 70,000 SKUs.”

VENTILATION CURTAINS AND A VALUED PARTNERSHIP

Coal constantly leaches methane gas, which has to be flushed 
out of the coal mine to protect miners from deadly explosions. 
As surface air is pumped down into the coal mine to flush out the 
methane, ventilation curtains, also known as brattice, are used 
to direct airflow to active sections of the mine, where miners and 
equipment are operating. This contributes to a safe and efficient 
mine operation. 

United Central has long offered its mining customers brattice 
through R.J. Stern, which became a partner to United Central and 
a primary supplier of ventilation products in the early 1980s. R.J. 
Stern became part of Glen Raven in 2007, allowing Glen Raven 
Technical Fabrics to enter the mining industry.

“The relationship we’ve developed with United Central over the 
past several years has really grounded Glen Raven Technical Fabrics  
in this particular market,” said Matt Clark, market manager – energy  
for Glen Raven Technical Fabrics. “It’s been a learning curve, but 
it has also opened our eyes to potential new product opportunities 
that we can pursue with a partner like United Central.”

One of the key tenets of United Central’s mission is “to associate 
with and promote materials sourced from reputable manufacturers 
who produce quality products and are recognized as industry 
leaders.” As the company continues to expand its mining product 
portfolio in the coming years, it will look to companies that share 
the same drive to adapt, improvise and overcome challenges in an 
ever-changing industry. 

“In order to succeed, we have to constantly look at our mining 
markets through a different lens and figure out how we can become  
better at what we do,” Looney said. “I believe the companies that 
will succeed are those that can sit down with their manufacturing 
partners and brainstorm ideas to develop new products or improve 
existing ones, while remaining cost-competitive and delivering 
intrinsic value.

“Glen Raven has always delivered that value,” he added. “We 
believe a partnership with Glen Raven is critical to our future.” 

PARTNERSHIPS, PRODUCTS AND
SERVICE KEEP UNITED CENTRAL 
GROWING STRONG

HENRY E. LOONEY

On the web at 
www.unitedcentral.net.
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United Central - Growing Strong
an excerpt from the April edition of Raven Magazine
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“You adapt. You overcome. You improvise.” 

Clint Eastwood may have made this phrase famous in the 1986 war 
film “Heartbreak Ridge”, but it might be better suited for companies 
like United Central Industrial Supply that have managed to  
successfully weather the ups and downs of an ever-evolving 
industry for 41 years. United Central has been supplying North 
American mine operators with the highest quality mining supplies 
and service since 1974, and they have no plans of slowing down. 

Looking back over the past several decades, 
Henry E. Looney, president of United Central,  
describes a company that has seen its fair  
share of challenges—from wars and recessions  
to the boom in natural gas exploration and  
an aging workforce—but he remains optimistic  
about the future of the company. 

“Our focus at United Central has always been 
on the mining industry,” said Looney. “Every  
merger, every acquisition, every consolidation  

was a step toward providing our customers with the exact products 
they need, when and where they need them.” 

Founded as United Supply in Big Rock, Va., the company has 
always been a key player in the coal mining industry. Because 
mines are often located in rural areas, coal companies began 
founding their own supply groups to supply products for both 
internal and external needs. 

“United Supply started the ‘just in time’ delivery model for the  
mining industry before the ‘just in time’ process was ever identified,”  
said Looney. “We were delivering five days a week with same-day 
or next-day service then, and we continue to follow that model today.”

Over the years, United Central has strategically acquired 
companies that can provide a geographical, service or product 
advantage, allowing the company to continue delivering a value 
proposition to their customers. And customer relationships remain 
strong—top domestic coal producers have partnered with United 
Central for an average of nearly 30 years.

“I think most companies’ success can be attributed to their people,”  
Looney said. “Most of our people have more than 20 years of 
experience in the mining industry, and they understand the local 
cultures in rural mining areas. Our success comes back to our 
people who are able to offer the level of service seen in a local 

company combined with a comprehensive product portfolio that 
includes over 70,000 SKUs.”

VENTILATION CURTAINS AND A VALUED PARTNERSHIP

Coal constantly leaches methane gas, which has to be flushed 
out of the coal mine to protect miners from deadly explosions. 
As surface air is pumped down into the coal mine to flush out the 
methane, ventilation curtains, also known as brattice, are used 
to direct airflow to active sections of the mine, where miners and 
equipment are operating. This contributes to a safe and efficient 
mine operation. 

United Central has long offered its mining customers brattice 
through R.J. Stern, which became a partner to United Central and 
a primary supplier of ventilation products in the early 1980s. R.J. 
Stern became part of Glen Raven in 2007, allowing Glen Raven 
Technical Fabrics to enter the mining industry.

“The relationship we’ve developed with United Central over the 
past several years has really grounded Glen Raven Technical Fabrics  
in this particular market,” said Matt Clark, market manager – energy  
for Glen Raven Technical Fabrics. “It’s been a learning curve, but 
it has also opened our eyes to potential new product opportunities 
that we can pursue with a partner like United Central.”

One of the key tenets of United Central’s mission is “to associate 
with and promote materials sourced from reputable manufacturers 
who produce quality products and are recognized as industry 
leaders.” As the company continues to expand its mining product 
portfolio in the coming years, it will look to companies that share 
the same drive to adapt, improvise and overcome challenges in an 
ever-changing industry. 

“In order to succeed, we have to constantly look at our mining 
markets through a different lens and figure out how we can become  
better at what we do,” Looney said. “I believe the companies that 
will succeed are those that can sit down with their manufacturing 
partners and brainstorm ideas to develop new products or improve 
existing ones, while remaining cost-competitive and delivering 
intrinsic value.

“Glen Raven has always delivered that value,” he added. “We 
believe a partnership with Glen Raven is critical to our future.” 

PARTNERSHIPS, PRODUCTS AND
SERVICE KEEP UNITED CENTRAL 
GROWING STRONG

HENRY E. LOONEY

On the web at 
www.unitedcentral.net.
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United Central Staffing Changes

New Hires:

• Keith Kyle, Inside Sales, Hueytown, AL DOH 7/20/15

• Charles Jollie, Delivery Driver, Hueytown, AL DOH 7/20/15

• Nick Hart, Hose Shop, Rocky Gap, VA DOH 8/17/15

• William Smith, Delivery Driver, Chapmanville, WV 8/10/15

• Josh Williams, Delivery Driver, Beckley, WV 9/14/15 

• Sheena Oja, Field Sales, Gillette, WY 9/14/15

Promotions:

• David Jennelle, Corporate, Promoted from Regional Manager to Director of Operations 
effective 09/02/15.

• David Miller, Corporate, Promoted from Director of National Accounts to Regional Manager 
effective 09/02/15.

• Dennis Monarch, Corporate, Promoted from Territory Manager to Regional Manager.  
Effective 09/02/15.

• Derek Brown, Corporate, Promoted from Accounting Manager to Controller.  Effective 
09/02/15.

Retirements:

• Charles “Alan” Simpson, Sales Manager – Beckley, WV retired on 6/26/2015. 

• Joan Leach, Inside Sales – Mt. Morris, PA retired from full-time on 8/3/01.  She continues on a 
part-time basis. 

• Fred Schwalm – Warehouse – Granite City, IL retired on 7/31/2015. 

• Andy Wilson – Delivery Driver - Herrin, IL retired on 7/31/2015. 

UDG Staffing Changes

Promotions:

• Dan Maddox, Corporate, Promoted from Chief Financial Officer of GHX to Chief Financial 
Officer of UDG effective 09/03/2015

Retirements:

• Daniel Ahuero, Vice President of Mergers and Acquisitions, retired on 07/01/2015

“The secret of 
getting ahead 
is getting 
started.
- Mark Twain



GHX Staffing Changes

New Hires:

• Peyton Sadler, Fabricator 1, Houma, DOH 5/4/2015

• Jamie Verret, Administrative Assistant, Houma, DOH 5/4/2015

• Robert Lynch, Business Analyst, Corporate, DOH 5/11/2015

• Kevin Huse, Account Manager, Modesto, DOH 6/15/2015

• Anthony Roman, Fabricator 1, Elko, DOH 6/29/2015

• Joshua Conard, Customer Service Representative, Geismar, DOH 7/1/2015

• Kirk Doucet, Fabricator 1, Houma, DOH 7/6/2015

• Joe Hernandez, Fabricator 1, Houston McCarty, DOH 7/21/2015

• Randal Gerhart, Account Manager, Dickinson McCarty, DOH 7/27/2015

• Robert Lee, Fabricator 2, Houston West, DOH 7/27/2015

• Alpha Heggie, Accountant II, Corporate, DOH 8/6/2015

• Edy Hermosillo, Fabricator 1, Phoenix, DOH 8/17/2015

• Antonio Arana, Welder, Houston South, DOH 8/24/2015

• Bernard Flynn, Branch Manager, Houston McCarty, DOH 8/28/2015

• Robert Mason, Fabricator 1, Greencastle, DOH 09/08/2015

• Steven Smith, Branch Manager, Decatur, DOH 09/21/2015

Promotions:

• Troy Kitner, Williamsport McCarty, Promoted from Counter Sales Clerk to Account Manager 
effective 05/01/2015

• Ronald Chambers, Louisville McCarty, Promoted from Customer Service Representative to 
Account Manager effective 05/16/2015

• Darby Mellott, Greencastle, Promoted from Fabricator 1 to Fabricator 2 effective 06/01/2015

• Edith Spinola, Memphis, Promoted from Shipping Receiving II to Customer Service 
Representative effective 07/20/2015

• Johnny Williams, Memphis, Promoted from Fabricator 3 to Foreman effective 07/20/2015

• Stephanie Gibbs, Baltimore, Promoted from Fabricator 1 to Fabricator 2 effective 08/03/2015

• David Staib, Baltimore, Promoted from Fabricator 1 to Fabricator 2 effective 08/03/2015

• David Richoux, HSS Melville, Promoted from Assistant Manager to Branch Manager effective 
08/16/2015

• Larry Blackburn, Baltimore, Promoted from Sales Manager to Area Manager effective 09/16/2015

• Forrest Andrews, Houston South, Promoted from National Account Manager to Area Operations 
Manager effective 09/16/2015

Retirements:

• John Fischer, Business Analyst, Corporate, retired on 06/19/2015

• Michael Eck, Branch Manager, HSS Melville, retired on 06/30/2015

• Ursula Thiry, Accounts Receivable Clerk, Stockton, retired on 09/30/2015
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“Once you 
replace 

negative 
thoughts 

with positive 
ones, you’ll 

start having 
positive 
results.”

- Willie Nelson



Pictured left to right: Linda Closson (Matterhorn Footwear), Donna Poll (Samson Rope), Scott Kenser, 
Dale Taylor, Chris McClendon, Carl Mallory, Terry Smith, Carl Caldwell, Stuart Cecil, Gregg Wagner 
(ISC), Bob Deitrich (PIP), Rick Crotts (PIP).
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In Memoriam
By Richard Harrison, President, GHX Industrial

Tim Law, a longtime member of the 
GHX Houston sales team, passed away 

after a short but valiant battle with cancer. 
We all will miss Tim and I know you join 
me in offering our condolences to Rebecca, 
his wife, and family. 

 I remember the first time that Dawn met 
Tim.  Shortly after joining GHX, she and 
I attended the Houston Annual Picnic in 
the county park next to Houston-South.  
I really hadn’t had time to get to know 
everyone, and certainly Dawn was new to 
everyone.  We were just settling in when 

we heard a loud rumble coming our way, 
it was Tim and Rebecca on their Harley’s.  
With dust flying and the screech of brakes, 
Tim and Rebecca slid to a stop in front of 
the gathered crowd.  Dressed from head 
to toe in biker gear, Tim swung through 
the crowd with a swashbuckler’s style and 
a cheery hello to all. When I introduced 
Dawn he grabbed her up in bear hug style 
and welcomed her to the GHX family.  I’ll 
always remember his grand entrance that 
day!

On September 16, 17 and 18, the UC Team and key vendors 
exhibited at the Bluefield Coal Show in Bluefield, WV.

“Yesterday is 
not ours to 
recover, but 
tomorrow is 
ours to win 
or lose.”
- Lyndon B. Johnson
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Call me lazy, pressed for time or just 
cooking challenged, but until recently 

macaroni and cheese at our house came 
from a box. Just add cheese sauce or cheese 
powder and milk right??  Then I decided to 
pull out Nannie Liz’s mac and cheese recipe 
and give it a try.  Nannie Liz was my mother 
in law who passed away in 2011.  And wow 
she could cook!  I found several of her recipes 
and I always make sure my kids know when I 
cook something that was hers.  My dishes will 
never be as good as I remember hers but it still 
makes dinner on those nights feel extra special 
you know?  

Nannie Liz’s Mac & Cheese

• 1 Box Macaroni cooked and drained

• 2 cups milk or 1 can evaporated milk

• 2 eggs lightly beaten

• ½ - ¾ lb. Colby or cheddar cheese

• (Save several slices to top casserole)

• ½ stick butter

• Dash of salt and pepper

Combine milk, eggs, salt & pepper together & 
add to cooked macaroni. 

Add cheese & stir well. 

Turn in to greased casserole & dot with butter.  
Cover with remaining cheese slices.

Bake 30-45 min @ 400 – or until center 
bubbles.

If “Red” Mac & Cheese:

Add ½ cup sugar

Add ketchup until desired color 

I know Red Mac & Cheese might sound awful 
but trust me, it is truly wonderful! My kids 
don’t agree but that just means more left overs 
for us.  I can handle that. 

By Carol Leonard, UC Accountant

“If you even 
dream of 

beating me 
you’d better 

wake up and 
apologize.”
- Muhammad Ali



United Central 
and Santa Pal

On July 17, Darrell Cole and Henry 
Looney accepted the Spirit of Santa 

Pal Award on behalf of the UC corporate 
staff.  United Central was recognized 
by Lavonda Lockner, VP of the Santa 
Pal organization and Vicie Dotson , SP 
Board Member for its years of service and 
contribution to the Northeast Tennessee 
and Southwest Virginia region.
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Fred Schwalm Retires

On July 31, 2015 Fred Schwalm 
retired from United Central 

Industrial Supply. Fred began his 
career in 1959 with Oberjurge 
Rubber, an acquired company of 

Gooding Rubber, which was then 
acquired by United Central. Fred 
was the conveyor belt fabricator and 
he ran the belt slitting program and 
snow plow blade fabrication.

Pictured from left to right are Charles Bowen, Granite City Branch Manager, 
Keith Evans, former Granite City Branch Manager, and Fred Schwalm.

“We know 
what we are, 
but know not 
what we may 
be.”
- William 
Shakespeare



Anyone who plays golf probably has 
playing the 17th hole at the TPC 

Sawgrass in Jacksonville, Florida on their 
bucket list. On July 10, UC Senior Buyer, 
Nick Cole played and pared the hole.  
Congrats Nick!
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SASS
By Glen Wills, Flowline Account Manager, GHX Industrial

I belong to a worldwide group called the 
Single Action Shooting Society (SASS).  

The organization is based on preserving 
the “old west” period/history through 
competitive shooting events principled on 
safety, timing, accuracy and the Cowboy 
Way. We utilize original or replica firearms 
from the late 1800’s and dress in the period 
clothing as well. In addition, we must use 
a “old west” alias as part of our character, 
I have chosen Silas Highland, my alias is 
based on the area where I reside. 

I was introduced to the sport by my 75 
year old aunt who has been competing for 
over twenty five years and continues to do 
so. I am entering my seventh season and 
participate in five to six state championships 
on the east coast. These events have 120-
200 participants and I typically finish in the 
top ten percent.  

2014 Finishes:

Delaware state shoot: 6th place of 85

Mass/Ct/RI state shoot: 6th place of 145

New York State shoot: 28th place of 350

New Jersey State shoot: 3rd place of 120

“For the 
past 33 

years, I have 
looked in the 
mirror every 
morning and 
asked myself: 

‘If today 
were the last 

day of my 
life, would I 

want to do 
what I am 

about to do 
today?’ And 

whenever the 
answer has 

been ‘No’ 
for too many 

days in a row, 
I know I need 

to change 
something.”

- Steve Jobs
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Joan Lynch Retires

Joan Lynch joined the UC Mt. Morris, PA branch on 
August 3, 2001 and an inside sales representative.  She 

has been a valued member of our team for 14 years and 
officially retired on July 3.  We will miss Joan and wish her 
the very best.

On June 5th and 6th, George Soltes from the UC Beckley, WV  
branch attended the Holmes Safety Contest in Daniels, WV.

“The world 
is full of 
magical 
things 
patiently 
waiting for 
our wits 
to grow 
sharper.”
- Bertrand Russell
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UDG University

Front Row (seated): JD Kesner, Ryan Delatte, Rick Jovane, Joe Morris

2nd Row: Ken Begley, Betsy Checkai, Justin Cobb, Ryan Kelley, Clinton McClure

3rd Row: Eric Papp, Shannon Octave, Tim Alexander, Dan Hoffman, James Gray, Shane 
Robey, Richard Harrison

“Work hard 
for what you 

want because 
it won’t 

come to you 
without a 
fight. You 
have to be 

strong and 
courageous 

and know 
that you can 
do anything 

you put your 
mind to. If 
somebody 

puts you 
down or 

criticizes you, 
just keep on 
believing in 

yourself and 
turn it into 
something 
positive.”
- Leah LaBelle
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