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The United Distribution Group was featured on
the cover and an inside spread in the May/June
2015 issue of Industrial Distribution Magazine.
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“If your
actions
inspire
others to
dream more,
learn more,
do more
and become
more, you
are a leader.”
-John Quincy
Adams

Leadership and Team Success
By Darrell Cole, President & CEO, The United Distribution Group

L

eadership is about making other people
better as a result of our presence — and
making sure our impact endures in our
absence. Leaders do not have to be selfless.
We should all have personal goals—to gain
respect and a professional identity among
other things. But the singular pursuit of those
goals can lead to self-protection and selfpromotion, neither of which fosters team
success.
Leadership breakthroughs occur when one
of our team members asks for help. A true
leader’s thinking should not be about their
own position or success but about how to
empower people to be successful in their own
right which will ultimately benefit the team.
It is important to take advantage of
opportunities to change the focus from
protecting ones self to supporting the
members of our team and making sure that
they have the resources to do their jobs and

create customer satisfaction – keeping in mind
there are two types of customers – internal
and external.
The decision to focus on others can feel
dangerous. It forces us to take our eyes off
our own welfare. Being risk averse is a natural
human trait for most of us. Becoming a better
leader requires us to find ways to tame our
insecure impulses.
I have witnessed many times the challenge
and difficulty people have when attempting
to make other people a priority - emerging
leaders who feel heightened pressure to
protect their own interests seem to have the
greatest difficulty.
If your goal is to lead, I will offer some simple
but heartfelt advice: You are only a leader if
you have followers. Start with a commitment
to make another person, or an entire team,
better.
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Leadership
By Henry Looney, President, United Central Industrial Supply

I

f you pick up a business magazine or book,
the word “leadership” is everywhere - and
rightly so, as it is very relevant in today’s
business world. Leadership is what separates
successful organizations from businesses that
lose sight of their vision and goals. At United
Central, our success is based on ALL of us
understanding our role, taking ownership
of that role and being the leader within your
respective area.

“Leadership
is the capacity
to translate
vision into
reality.”
-Warren Bennis
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• Leaders are owners. Be an owner. As
you perform your daily work, consider
yourself the owner. Owners take pride
in their work. Owners strive to do the
best no matter what the circumstance.
We as owners understand that if one of
our customers isn’t pleased, the customer
will seek other options thus negatively
affecting each team member, branch,
department and our company. We have to
consider how what they are doing today
will affect their success – or lack of success
– tomorrow, next week, next month and
in the years to come. At United Central,
we have to build a culture of “Individual
Ownership” working toward a common
goal – continuing to build a stronger, more
successful United Central for all of us.
• Leaders are Visionaries! Visionaries
are thinking ahead – looking beyond
the present. What is happening as you
perform your daily work? Do we see
and understand the bigger picture? In
our branches, are we looking at how
we can improve and be more efficient
and productive? When you answer the
phone, who will you be speaking to? Are
you happy they called? Are you the most
respected, trusted Delivery Driver arriving
at the mine site? In our Service Center,
are you repairing a piece of equipment or
are you keeping a miner safe who will be
depending on your work? In the various
departments are we looking at how we can
do things quicker, faster and better? The

challenge for all of us is not getting in a
rut of saying “We have always done it this
way”. Each of us must take the opportunity
to look at what we do and say to ourselves
– Is this the best way or can we change be
more safe and productive?
• Our vision is to be the leader in the supply
of products and services to the mining
industry and for us to accomplish it takes
each one of us to become owners of our
roles and responsibilities and reflect that in
our daily tasks. If WE do this then there is
nothing we can’t accomplish.
• Leaders are courageous! Leaders are the
ones who step up. Leaders are individuals
who identify opportunities to improve
and step up to present those ideas. For
example, it may seem awkward to caution
a fellow employee about an unsafe work
practice, but a leader does not let his coworker go in harm’s way. This is not easy
but it is critical for us individually and as a
company to create an environment where
we feel comfortable in communicating
with each other. It is the old saying “two
heads are better than one and three heads
will lead to great success”. Be courageous!
Speak up and make us better!
In closing, I am challenging myself to be a
better leader, and I offer this same challenge
to each of you. Our success is dependent
on us coming together as a team and all of
us assuming the leadership role within our
respective responsibilities.
Winston Churchill said “Courage is what it
takes to stand up and speak.” He then added
“Courage is what it takes to sit down and
listen.” I welcome your ideas and input.
Leadership is not only in Bristol or the
Manager’s office. It must be in every corner
of our organization.
Let’s get started today.

Leadership
By Richard Harrison, President, GHX Industrial

L

eadership - what is it? “I know it when
I see it.”

In business, it’s that mysterious quality that
helps one person succeed, while another
person of apparently similar talents fails.
It’s what influences us to rise to new levels
of individual and team success. It’s what
guides you to enthusiastically embrace the
strategy and direction of the organization.
It’s what has the team lock arm-in-arm into
battle!
It’s more than a rousing speech, it’s
demonstrated in your actions with a
voice louder than humanly possible. It’s
recognized by others. See a great example
in this newsletter as my friend and mentor,
Dan Ahuero, was recently recognized
by his peers for the leadership he has
provided to our industry.
Here are some of the Top Leadership
Qualities that I attempt to work on each
day. Unfortunately, I must admit that I am
not always consistent and have different
levels of success from one day to the next.
Think about these qualities and make a
mental note of a person in your life that
you believe exhibits this quality in true
leadership style!
Integrity - No one respects or follows a
leader who is not truthful or misrepresents
the facts. When I look back over my

career, I want to be able to say I always
dealt with the highest level of integrity.
Trustful - As a leader you surround
yourself with the best talent available.
Trusting them to make the correct
decision and empowering them to act.
Yes, you need to be in communication and
part of the decision process, but you need
to recognize and trust in your team’s skills.
Respectful - Goes hand in hand with
integrity, although business can be
stressful, a great leader should always treat
everyone with the utmost respect.
Delegator - No one can do it all, and if
you think that is the only way to succeed....
you are sure to fail.
Open-minded - I am never the smartest
guy in the room, so I know to be a great
leader I have to listen to other’s opinions
and consider their input into every
decision.
Confident - Who wants to fight alongside
a leader who has already given into defeat?
Not me.
Enthusiastic - My most favorite quality.
Nothing sparks excitement like an
enthusiastic leader and people will be
more likely to follow.
Good luck as you develop your own
unique leadership qualities.

“A leader
is one who
knows the
way, goes
the way, and
shows the
way.”
-John C. Maxwell
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How To Get More From
Your Health Care Bucks!
By Ken Begley, Director of HR & Risk Management, The United Distribution Group

B

lah! Blah! Blah! Blah! Blah! Blah!

This is what most people hear
whenever they listen to companies
complain about the high cost of health
care. Most folks can only appreciate what
things cost them personally and that is just
human nature.

“Management
is doing
things right;
leadership is
doing the right
things.”
-Peter Drucker

As you know, we recently made a change
to the ER co-pay of our Company’s health
insurance, raising it to $500.00. The
decision to do this was not made lightly.
The Company was, however, faced with
a harsh reality. In 2013 some 50% of the
ER visits the Company paid for were
not medical emergencies. That is, the
ailment being treated could have been
handled in a doctor’s office or in an Urgent
Care facility. We were only marginally
better in 2014 with 44%. The reality is
these unnecessary visits costs our health
insurance program hundreds of thousands
of dollars. These dollars could have just as
easily contributed a few more percentage
points to our Performance Bonuses. Now
do you hear me?
UDG’s health program is self-insured.
That means we simply pay the bills as
they come in. Blue Cross Blue Shield of
Tennessee acts as our administrator and
for that we pay them a fee. Being selfinsured allows the company to save money
should claims be low in good years. It
also means we take a substantial amount
of risk in bad years when claims are high.
The trick is trying to get employees and
their covered dependents to be better
consumers of health care so our expenses
stay low; not always an easy thing to do.
In recent years, the company added a
program called Consult-a-Doctor. Viewed
with derision at first by many, it has
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slowly gained fans and appreciation. The
program guarantees that once you call in,
a doctor will return a call to you within
three hours. The doctor will discuss your
symptoms in detail and then if deemed
necessary, he or she will call you in a
prescription to the pharmacy of your
choice; all from the comfort of your own
home. No sitting in a room full of sick
people for hours waiting to see a doctor.
The program is entirely free to covered
employees and their dependents. The
monthly cost to the company, for all of
UDG, is less than a single visit to the
ER. The major complaint I have heard
about this program regards the first time
an individual calls in. They are required
to do a complete review of your medical
history with you, but this only has to be
done once. In most cases it takes about
15 minutes. To make the program work
better for everyone, it is suggested you call
in and get the personal medical history
part out of the way. I guarantee that once
you try Consult-a-Doctor, you will like it.
Remember, Consult-a-Doctor can only
provide assistance for basic ailments, but
many of our unnecessary ER visits were
for just that. Do I need to mention again
that it is free?
Urgent care facilities are another option.
They provide an alternative to the family
doctor (who you cannot always get into
see when you want) and they typically
charge much less for services than an ER.
Urgent care co-pays are only $30 a visit
across all UDG plans. It has been my
experience through the years that many
put off going to the doctor because they
don’t want to wait in a doctor’s office and/
or they do not want to miss work, etc. At
some point, usually late at night (when

everything is closed except the ER) they
are so sick they have to do something.
Did I mention that Consult-a-Doctor is
available 24 hours a day, 7 days a week?
The Affordable Care Act (ACA) or as it
is more commonly known, Obama Care,
highly recommends that individuals
establish a relationship with a Primary
Care Physician (family doctor) and to
have regular check-ups (the ACA requires
that all health plans pay 100% of wellness
visits such as check-ups and physicals,
something we did in our company plans
well before the ACA). This was one of the
few common sense concepts contained
in the ACA (in my humble opinion) but
by its very nature the ACA is making
this more difficult as family doctors
are becoming a thing of the past. They
complain of way too many expensive rules
in the ACA and far too little payment for
the work done. If you have the ability to
obtain a family doctor, I suggest you jump
on board immediately because he or she
may not be taking on very many more
patients for very much longer.
Regardless, finding and treating medical
problems when they are small (during
your annual check-up or physical) is
paramount to preventing them from
becoming large (and expensive) problems.
The old cliché about an “ounce of
prevention being worth a pound of cure” is
certainly applicable here.
If you have never been on the BCBS of
Tennessee website (www.BCBST.com),
you are missing a wealth of information.
There are physician directories. You can
search by ZIP code, by name, by specialty.
Remember another money-saving tip;
you do not need a physician referral to a
specialist if you go to a network doctor.
Also on the website is a treasure trove

of information regarding your personal
health, diet, exercise, nutrition and
health conditions. The Optum website
(our prescription drug benefit provider)
(www.optumrx.com) also features a ton
of information. There is also savings to
be had in the form of their mail order
prescription drug program. If you take
maintenance drugs (something you have
to take daily) you can get a three-month
prescription for a two-month co-pay. Plus
they will automatically remind you when
it is time to get refills (so you have no
excuses for ever running out).
Finally, stay in-network and review
your bills. Make sure the charges are
appropriate and are for services and
supplies you actually received. I always
tell employees not to pay health care bills
until you get the Explanation of Benefits
(EOB) from BCBS. In-network providers
have signed a contract with BCBS in
regards to what they can charge for a
particular procedure. If you are paying
the allowable charge, you are paying a
greatly discounted rate (i.e., the billed rate
for a procedure may be $5,000 while the
allowable charge is only $2,000). I would
much rather pay 20% of $2,000 than 20%
of $5,000. If you have questions about
your bills and are unsure about what
should or should not be paid, please call
your company’s HR Generalist, Eva Beaule
at UC and Betsy Checkai at GHX. They
can assist you personally in many cases
and/or we have resources they can reach
out to at our broker agent (USI), at BCBS
and at Optum.
Please be mindful of the health care dollars
you spend. Wasteful spending affects us
all. The insurance we provide is there
when you really need it and it is a benefit
that should not be taken lightly.

“People ask
the difference
between a
leader and
a boss. A
leader leads,
and a boss
drives.”
-Theodore
Roosevelt
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Letter from the Editor
By Carl Mallory, Director of Marketing, The United Distribution Group

O

“The quality
of a leader
is reflected
in the
standards
they set for
themselves.”
-Ray Kroc
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ver the past several months, I have been
asked about our ever expanding portfolio
of companies and our brands, so I thought it
would be appropriate to take this opportunity
to give everyone a general overview.
Today, The United Distribution Group is a
market leader and one of the largest distribution
services companies in North America. Our
combined companies offer more than 140,000
line items manufactured by 2,100 plus partners
and we ship to thousands of customers on a
daily basis.
As of today, we actually have 13 subsidiaries
operating as members of the UDG family of
companies:
• United Central Industrial Supply
• GHX Industrial
• McCarty Equipment Company
• Gooding Rubber Company
• National Mine Service
• Hose Specialty & Supply
• Hose & Fittings, Inc.
• Robsco, Inc.
• Dandy Specialties
• Fugitt Rubber
• Malcom Supply
• Melville Equipment
• Valley of Birmingham

Many of you may not know this but UDG
was recently named to the prestigious top 50
industrial distributors list by two nationally
recognized publications. Modern Distribution
Magazine ranked UDG 24th on the Market
Leader List and Industrial Distribution
Magazine named UDG 22nd on their Big 50
List.
Our North American footprint, coupled with
more than 900 employees and unmatched
logistics capabilities puts us in the unique
position to provide what we refer to as The
Right Products - At The Right Place - With The
Right Support.
Our ever growing and expanding list of business
units serves a vast array of industries including
mining, gas & oil, power generation, rental
and construction, pulp & paper, chemical,
marine, agriculture, OEM, transportation, food
processing, primary metals and pharmaceutical.
Finally, I would like invite all employees to visit
our website – www.udginc.com to learn more
about UDG and our array of products and
services.

“The task of
the leader
is to get his
people from
where they
are to where
they have not
been.”
-Henry Kissinger

GHX’s Jim Reilly Takes on Role as
2015 President of NAHAD
By Carl Mallory, Director of Marketing, The United Distribution Group

J

hose assemblies and to provide a forum for
addressing hose safety issues throughout
the industry.

He is the incoming President of NAHAD
- The National Association for Hose and
Accessories Distribution - a globally
recognized trade association with over 500
member companies and has served as a
member of the NAHAD board of directors
for the past six years.

Joseph Thompson, Executive Vice
President of NAHAD stated “Jim has
been an active member of the NAHAD
membership team for many years and an
integral part of the NAHAD Standards
Committee which created the Hose
Assembly Guidelines. Jim has also played
a critical role over the past six years in
influencing the strategic decisions behind
the Hose Safety Institute protocols.” Joe
stated that he and the entire NAHAD
team are looking forward to Jim’s
continued leadership and his service as
NAHAD President in the coming year.

im Reilly, a resident of New Orleans,
Louisiana, and a 40 year veteran of
the industrial hose industry, was formerly
the President of CV Harold Rubber
Company and has served for the last five
years as Region Manager for Houston
based GHX Industrial. In this capacity,
Jim is responsible for ten hose fabrication
and distribution service center locations
throughout the US.

In addition, Jim serves as a member of
NAHAD’s Hose Safety Institute, whose
purpose is to provide guidelines and
testing protocols for the fabrication of safe

PLEASE JOIN THE ENTIRE UDG
TEAM IN CONGRATULATING JIM!
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UDG’s Daniel D. Ahuero Recognized
by Industry Peers at the 2015
NAHAD Convention

G

eorge Wilson Carver, a founding father
and third president of NAHAD, served
the association, and the industry, with
dedication, grace and distinction.

“Leadership
is the
challenge to
be something
more than
average.”
-Jim Rohn
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George’s lifelong commitment to team
work and excellence was distilled during his
formative years. A 1953 graduate of Duke
University, George pitched their baseball team
to Southern Conference Championships in
1952 and 1953. While serving in the U.S. Air
Force, he pitched and coached the Air Force
team to a World Championship. In 1963, he
founded Catawba Industrial Rubber, which
he owned until his retirement in 1995. He
also established Dixie Rubber Corporation
in Greenville, SC, Coastal Hose & Rubber
in Wilmington, NC and Danflex of the UK.
For 29 years, George coached the Al Browne
Myers Park Trinity Little League Team.
As NAHAD president, with his vivacious
wife, Molly, George hosted NAHAD’s 5th
Annual Meeting & Convention in San Diego
in 1989. With the theme of “Human Capital”
the convention topics addressed various
aspects of managing and directing employees.
Guiding and mentoring employees was a
theme that George believed in very strongly.
When he retired in 1995, he was able to ensure
a successful transition in his companies with
ownership passing to key employees, including
Marvin “Skip” Bruce, Scott Corley and Fred
Morrow. George passed away on December 3,
2005.

NAHAD is proud to honor George’s memory,
his spirit and his quiet, firm commitment to
team work and excellence through the George
W. Carver Outstanding Commitment to
Industry Excellence Award, presented annually
to a deserving current or former NAHAD
member. Award recipients to date include:
• 2007 – Sam Foti
CEO – Hose Master, Inc.
• 2008 – Chuck Connors
President – Omni Services, Inc.
• 2009 – Harry ‘Buzz’ Hooper, Jr.
V.P. – Rubber & Accessories, Inc.
• 2010 - Edward B. Fabacher Jr.
President - Fabacher, Inc.
• 2011 – Robert A. Lyons, Sr.
CEO – Tipco Technologies, Inc.
• 2012 - Keith Collett
Retired - Veyance Technologies
• 2013 - Richard L. Goodall
CEO - Dixon Valve & Coupling Company
• 2014 - Steven D, Gray (posthumously)
Gen. Mgr. - Manuli Hydraulics America
• 2015 – Dan Ahuero
V.P. Mergers & Acquisitions
The United Distribution Group
ALL OF US AT THE UNITED
DISTRIBUTION GROUP
CONGRATULATE DAN ON THE
HONOR OF THIS AWARD!

“Innovation
distinguishes
between a
leader and a
follower.”
-Steve Jobs

Featured Branch - Beaumont, TX
Paula Edmiston

Ronnie Shilo

Moises Herrera

Suzanne Sclerandi

Brandon Bias

Zach Howard

Ronnie Carter

Roy Cole

Johnell Hawkins

Laurie Culbertson

Clark Comeaux

Damien Banks

Darla Dunaway

Norman Powell

George Buxton

David Culbertson

Jessie Taylor

Chase Kasseroler

Nolan Hall

Dickie Mitchell

Doug Davis

Tim Alexander

David Fischer

“A leader is
best when
people barely
know he
exists, when
his work is
done, his
aim fulfilled,
they will say:
we did it
ourselves. ”
-Lao Tzu

11

“The first
responsibility
of a leader
is to define
reality. The
last is to say
thank you.
In between,
the leader is a
servant. ”
-Max DePree

“A man who
wants to lead
the orchestra
must turn his
back on the
crowd.”
-Max Lucado
Eaton Dura-Kote
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Competitor 1

Competitor 2

Featured Manufacturing Partner By Jim Lee, Eaton

hether the customer’s machine
moves, drills, shapes, molds,
lifts, digs, or hauls; you can depend on
Eaton’s hydraulics products to deliver the
performance you need to stay competitive.
Your customers work in some of the most
demanding industries with applications
that challenge the strength and durability
of even the toughest components. Eaton’s
Aeroquip Triple Crown is better in every
way that matters - higher pressure ratings,
improved working temperatures, and
better abrasion resistance - leading to
longer hose life in applications requiring
higher levels of performance.

W

A key role in our shared success is that
UDG and Eaton share and are aligned
on the same values. Eaton has earned
recognition worldwide for doing business
right. Eaton and UDG also believe in
using standardized processes to achieving
sustainable and consistent success. At
Eaton, The Eaton Business System (EBS)
is the embodiment of our Integrated
Operating Company philosophy. This
philosophy allows us to respond quickly
to customer needs, supporting UDG to
deliver more cost-effective solutions and
keep customers and businesses on the
leading edge of change.

As industries continue to face technology,
regulatory and commercial challenges,
the solutions increasingly depend on
collaboration between companies that
understand and care about the challenges
customers face. Eaton and UDG have
been offering innovations, solutions
and services to meet and exceed those
challenges for over 40 years together.
Eaton products enable UDG to offer end
users solutions that allow them to operate
more safely, efficiently and reliably.

Because of the pivotal role we play, Eaton
is committed to creating and maintaining
powerful Distributor relationships built
on a foundation of excellence. From the
products we manufacture to our dedicated
customer service and support, we know
what’s important to you.

Eaton takes pride in offering one of the
broadest product portfolios that offers
best-in-class performance along with
industry first innovations. However, we
recognize our products alone only enable
value. It takes UDG’s intimate market
knowledge and know-how to provide
The Expert Fit by selecting, designing,
and tailoring solutions that maximize the
value for the end users. It’s what makes
Eaton’s relationship with UDG so special
and has allowed both of our companies
to experience substantial growth by
achieving success together over the years.

GHX has a specific strategy and systematic
approach toward their customers in
the distribution of their products. They
concentrate their time and efforts with
one bottom line focus … that is referred
to as The Expert Fit®. Similarly, we believe
together, Eaton and UDG’s relationship is
an expert fit!

“Leadership
is getting
someone to
do what they
don’t want
to do, to
achieve what
they want to
achieve.”
-Tom Landry

Eaton is a power management company
founded over 100 years ago. With 2014
sales of $22.6 billion, Eaton provides
energy-efficient solutions that help our
customers effectively manage electrical,
hydraulic and mechanical power more
efficiently, safely and sustainably. Eaton
has approximately 102,000 employees and
sells products to customers in more than
175 countries.
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McCarty Dickinson
Customer/Vendor Day
By Jason Dutke, Branch Manager, McCarty Equipment, Dickinson, ND

O

n May 20, 2015, the McCarty Dickinson, ND branch held a 2nd annual customer/
vendor show and had 12 vendors in attendance. They set up booths with the latest
product applications to the market. We had a catered meal of ham, roast beef, mashed
potatoes and gravy, corn, buns, salads, BBQ and a fruit assortment. We served 225
customers and vendors, up from 125 when we did it the previous year. The Broken Brick
from New England, ND catered the food for us. We also gave out (20) $100 gift cards
donated from local businesses and restaurants.

“Example is
not the main
thing in
influencing
others, it
is the only
thing.”
-Albert Schweitzer
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We also had Joel Lemley (National Sales Manager from Abilene) in attendance.
Vendors in attendance:
• Anvil

• Matco Norca

• Campbell Fittings

• Dixon

• Jason Industrial

• Continental

• Balon

• NRP Jones

• Spir Star

• Stucchi

• Kuriyama

• Merit Brass

• Apollo

All vendors asked to come back and suggested we do a fall show in our Williston, ND
branch and a the spring show here in Dickinson, ND. Vendors were ecstatic with the traffic
at their booths.

Their record was 37-2. All seniors who started
in the last 3 years have received scholarships.
Josh coached the North South Senior Softball
Game and won that event also. He was also
named the coach of the year at last week’s
North South Senior football game.

On June 4 and 5 the UC and GHX teams
combined for a dual presence at the Elko,
Nevada Mine Expo.
Pictured here is the booth and the associated
staff members.

The UC Staff – Kelly Rodabough (UC),
Bent Crawford (ABC Industries), Mike
Moran (UC) and Darrell Lewis (UC).

June 16, 17 and 18, members of the UC team
attended the Longwall Show in Pittsburgh, PA.
Pictured left to right:
Harry Dushac, Carl Mallory, Stuart Cecil, Steve
Tomalewski, Carl Caldwell, David Childress and
Joe Vendetti.

The GHX Staff – Jim Hudgins (GHX),
Giang Dang (Flexitallic), Tom Paff
(Campbell Fittings), Jim Reilly (GHX)
and Rob Cifaldi (Campbell Fittings).

HAPPENINGS

Hurricane High School where Joshua Caldwell,
the son of Carl and Teresa Caldwell, coaches
won the 3A state championship in Softball.
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GHX subsidiary, Hose & Fittings, competed in
the 30th Annual Oilfield Charity Cook Off on April
30 at the Sam Houston Race Park in Houston,
Texas. The event benefited the Houston Food
Bank, the Texas Special Olympics and the Star
College Foundation.
Pictured in front of the GHX cooker is Eaton
Distribution Services Partner Christine
Motzonkai of Clutcho International.

“Don’t tell
people how
to do things,
tell them
what to do
and let them
surprise you
with their
results.”

On March 6, 7 and 8, over 300 GHX and
McCarty staff members and vendors gathered in
Houston for the annual GHX sales Conference.

GHX/Eaton Top 24 Distributor Award
Richard Harrison and Roy Torres of GHX
attended the annual Eaton Top 24 Award
ceremony at the Ritz-Carlton Key Biscayne
Resort in Miami. GHX was honored as a
top performing vendor in North America for
achieving year over year growth goals.

-George S. Patton

On April 6, the UC West team along with FOMO
gathered for a product training session in Grand
Junction, Colorado.
Pictured left to right are:
Joe Vendetti, Chris Woomer, Scott Donaldson,
Darrell Lewis and Mike Moran of United
Central, Stefan Gantenbein of FOMO and Kelly
Rodabough of United Central.
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Pictured left to right: Chris Woomer, Darrell
Lewis, Kelly Rodabough, Jory Blakley, Henry
Looney, Mike Moran, Scott Donaldson, JW Cline,
Rodney Wilson and Joe Vendetti.

On March 10 and 11, United Central’s Darrell
Lewis from the Price, Utah branch exhibited
at the Nevada Mine Rescue Contest in
Winnemucca, Nevada.

On March 31, members of the United Central
staff toured the Matterhorn boot plant in
Altoona, PA.
Left to Right: Harry Dushac, Georgia Johnson,
Victor Sanders (HH Brown COO), Pam Martich
(HH Brown Assistant Supervisor), Chris
McClendon, Dale Taylor, Carl Mallory and Linda
Closson (VP of Matterhorn).

On April 1, the United Central staff toured the
Cambria County Association for the Blind plant.
Left to right - Carl Mallory, Dave Hamilton,
Georgia Johnson, Dale Taylor, Chris McClendon,
Phil Fuller and Allen Smith.

HAPPENINGS

On April 29, members of the United Central
Western Region team met in Grand Junction,
Colorado for the quarterly sales conference.
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On Friday, March 20, the UC corporate staff
and a few members of the UDG corporate staff
gathered at the Bristol, Tennessee corporate
office for our traditional Spring celebration and
bonus day lunch.

On Thursday, March 26, members of the United
Central corporate staff attended the Mountain
Empire Chapter of the American Red Cross
sponsors luncheon in Bristol, Virginia.

“Leaders are
not born,
they are
made.”
-Vince Lombardi

On April 28 and 29, the UC team along with 3M
and Samson Rope exhibited at the Coal Prep
Show in Lexington, Kentucky.
Pictured left to right are Chris Jones - 3M,
Donna Poll - Samson Rope; Dennis Monarch
and Carl Caldwell - United Central, Carl Mallory
– UDG, Tim Miller and Tom Pendergraft – United
Central.

On May 19, the installation of the new UDG sign
at the Bristol, Tennessee corporate office was
completed.
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Pictured from Left to Right: Krista Guffey,
Ron Pendergraft, Steve Tomalewski, Susie
McNally, Carl Mallory and Julie Fields (Absolute
Communications).

The annual Offshore Technology Conference
took place in Houston on May 5 and 6. Pictured
from left to right from the Robsco team: Carl
Mallory, Blake Sanders, Elizabeth Cervassi,
Scott Collins, Robert Cline, Jerod Griffis and Bill
Guarnieri.

Greg Poisson, son of Krista Guffey (UDG
Marketing Assistant), was presented with a
special award from Washington County Public
Schools for being the only 2nd grader at
Abingdon Elementary School to read more than
one million words during the 2014-2015 school
year.

Eddie Belcher and Shon Belcher, sons of UC
Records Retention Specialist Kim Leonard,
received awards from Fairmount Elementary
School in Bristol, TN for perfect attendance and
A-B Honor Roll.

United Central - Hueytown Branch
We are pleased to announce the addition of Ms.
Shea Brook to the Hueytown, Alabama branch.
Shea joins United Central as an Account Manager with responsibilities including the new hose
contract with Walter Energy Resources.
Her prior work experiences includes Motion
Industries as a staff member in the purchasing
department as well as inside sales and Kaman
Industrial Technologies also as an inside sales

representative. Additionally, Shea has been
through authorized manufacturer training with
Parker, Norgren, Timkin and Dodge.
Shea resides in Bessemer, Alabama.
Please join me in welcoming Shea to the United
Central family and wishing her great success in
this new role.

HAPPENINGS

On June 4 members of the United Central staff
attended the Governor’s Cup Mine Rescue
Contest at the University of Virginia College at
Wise.
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“Outstanding
leaders go out
of their way
to boost the
self-esteem
of their
personnel. If
people believe
in themselves,
it’s amazing
what they can
accomplish. ”

The United Distribution Group and
GHX Industrial Extend A Warm
Welcome to Valley of Birmingham
Valley of Birmingham, located in Pelham,
Alabama operates from a 10,600 square foot
facility and is a value added distributor of
gaskets and fluid sealing products sourced
from world - class manufacturing partners
such as Garlock and Thermoseal. In addition,
VOB provides a wide range of MRO products
and is well known by its customers for its
factory trained and certified specialists and for

providing 24/7 service as well as “just in time”
service throughout the Alabama, Georgia and
Tennessee regions.
Former owner, Jerald Johns will remain with
GHX and assume leadership for this location as
Branch Manager. Please join us in welcoming
Jerald and his team of 10 staff members to the
UDG family of companies!

-Sam Walton

Nature Photography Weekend
By Regina Shinall, Administrative Assistant, The United Distribution Group

N

ature Photography Weekend is held yearly
over a three day period on Grandfather
Mountain in Linville, NC. It is a unique
experience as it allows photographers to have
full run of the mountain for three solid days.
The Mountain is usually not open at sunrise or
sunset unless a special event is happening. You
also have the unique opportunity to camp on the
mountain, either back country or in their picnic
area, which is what we did.
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They have a rather competitive photo contest,
even though you win no cash prizes, the critique
and tips you learn from the pros are really
valuable. Each participant submits 3 photos in
one of 4 categories. I was a bit surprised that all
three of mine placed. Out of 200 participants I
was the only participant to have all three photos
earn a certificate.

By Christine Derr, UC Administrative Assistant

P

eople who know me know I am not a
big cook. I like the creative process, but
despise the clean-up. This recipe is delicious,
easy to prepare, and an easy clean-up. The
marinade mixture of soy sauce, honey and
orange juice gives an oriental flare, with a
touch of sweetness. Additionally, salmon is
rich in omega-3 fatty acids which help boost
the immune system and reduce the risk of
heart disease.
Suggested Ingredients
• 1 teaspoon garlic powder (or 1 clove
garlic, finely chopped)
•

1/3 cup soy sauce

•

1/3 cup orange juice

•

¼ cup honey

•

1 green onion, chopped

•

1 – 1 ½ lbs salmon fillet

Combine garlic, soy sauce, orange juice,
honey and green onion in bottom of large
baking dish, mixing well. Place salmon in
dish and turn over several times to ensure it is
thoroughly coated in marinade. I spoon some
on top for good measure. Let it sit covered in
refrigerator for at least an hour – longer for
full flavor benefits. I have actually let it sit over
night on occasion. Bake at 350 degrees for
about half an hour and you’re done. Serves 4
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GHX Staffing Changes
By Betsy Checkai, HR Generalist, GHX Industrial

New Hires:
• Damien Banks, Fabricator 2, Beaumont, DOH 1/12/2015
• Brett Blagec, Fabricator 1, Greeley McCarty, DOH 1/19/2015
• Alexander Flood, Sales and Operations Trainee, Corpus Christi, DOH 1/19/2015
• John Murphy, Account Manager, Loxley, DOH 1/19/2015
• Henry Hahn, Fabricator 1, Gooding Rubber, DOH 1/26/2015
• Carlton Cross, Mobile Hose Testing Manager, Corporate, DOH 2/2/2015
• Sheryl Moore, Accounting Clerk, Corporate, DOH 2/9/2015
• Phillip Rochelle, Customer Service Representative, Decatur, DOH 2/9/2015
• Titus Jumper, Business Development Manager, Corporate, DOH 2/16/2015
• Frederick Cremer, Account Manager, Bakersfield McCarty, DOH 2/23/2015
• Colton Reed, Account Manager, Houston McCarty, DOH 3/16/2015
• Jonathan Davila, Welder, Hahnville, DOH 3/23/2015
• Chad Chatagnier, Account Manager, Houma, DOH 3/30/2015
• Sean Nicewonger, Account Manager, Baltimore, DOH 4/6/2015
• Luis Anguiano, Fabricator 1, Odessa McCarty, DOH 4/13/2015
Promotions:
• Brent Robicheaux, HSS New Iberia, Promoted from Customer Service Representative
to Customer Service Supervisor effective 2/2/2015

“Do what
you can, with
what you
have, where
you are.”
-Theodore
Roosevelt

• Troy Wilturner, HSS New Iberia, Promoted from Customer Service Representative to
Foreman effective 2/2/2015
• Robert Leigh, Odessa McCarty, Promoted from Fabricator 3 to Customer Service
Representative effective 2/23/2015
• Luis Gonzalez, HSS Harvey, Promoted from Fabricator 1 to Fabricator 2 effective
3/2/2015
• Alfonso Mendoza, HSS Harvey, Promoted from Fabricator 1 to Fabricator 2 effective
3/2/2015
• Benjamin Brusuelas, Dandy Hobbs, Promoted from Counter Sales Clerk to Account
Manager effective 4/1/2015
• Bryan Deleon, Dandy Hobbs, Promoted from Counter Sales Clerk to Account Manager
effective 4/1/2015
Retirements:
• Michael Deluca, Gooding Rubber, retired on 1/30/2015
• Fred Miller, Memphis, retired on 4/30/2015
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UC Retirements, New Additions
and Promotions
By Eva Beaule, HR Generalist, United Central Industrial Supply

New Hires:
• Jeremy Punturi, Delivery Driver, Service Center, DOH 3/13/15
• Brandon Castle, Delivery Driver, Andover, DOH 3/30/15
• Kelly Rodabough, Field Sales, Elko, DOH 3/23/15
• James Mullins, Delivery Driver, Mt. Morris, DOH
• Shea Brook, Account Manager, Hueytown, 5/11/15
• Jason Clay, Hose Shop, Hueytown, 5/18/15
• George Matanic, Hose Shop, Hueytown 5/14/15
• Emmalee Baldwin, Inside Sales, Gillette 4/13/15
Promotions:
• Dani Strande, Gillette, Promoted from Inside Sales to Operations Manager
• Amy Hooton, Bristol, Account Payable Clerk to Jr. Accountant
Retirements:
• Howard “Snuffy” Smith, Big Rock Delivery Driver, retired from full-time driving
following 40 years of service with a date of hire of 12/1/1975. He continues driving
for UC two days per week.
• Tim Poniewasc, Shinnston Inside Sales, 1/28/99 – 4/10/15
• Barbara Harless, Bristol Accountant, 9/12/11 – 6/4/15

Barbara Harless Retires

O

n June 4, 2015, Barbara Harless
retired from United Central
Industrial Supply. Barbara joined United
Central in 2011 in the role of Staff
Accountant and has been a huge asset
to the company. We will miss working
with her on a daily basis but wish her
well in this new chapter of life. She is
looking forward to spending extra time

with her husband Kermit, kids and
grandkids, “getting her kitchen back” as
she says, and doing work around the yard
and house. She has already booked a
vacation in July to head out West and visit
family in Cheyenne, Wyoming during
Frontier Days (The Daddy of em all – This
country’s biggest rodeo), then on to Tulsa,
Oklahoma.

“What you
do today
can improve
all your
tomorrows.”
-Ralph Marston
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